d Domuso
STEP 1 — DOWNLOAD THE DOMUSO MANAGER APP

The Domuso Manager app is used to accept check payments if your property does not have a check scanner.

Scan the code below with your phone or table camera to download the Domuso Manager App

[ W

For iPhone For Android

For iOS App Store For Google Play Store

STEP 2: LOGIN TO YOUR DOMUSO MANAGER ACCOUNT

4:30 TR
Login

Emad or Lisernama

Password

B Remember me Eorool password?

Login
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STEP 3: SELECT PROPERTY

If you manage more than one Domuso property you will be asked to choose the site for submitting payment

My Properties

Malibu Apartments (ResMan)
Santa Monica, CA 90405

Scan Check

Malibu Apartments (Yardi)
Santa Monica, CA 90401

Scan Check

Home More

941+ a4 T mm
< App Store
< Back Park Windy Hill
Mobile Check Pay
Instruction

Include ONE check per photo.

If you have more than one check, submit each in a
separate transaction.

=y
Checks must be filled out completely.

Ensure the payee clearly filled out the check including
amount and signature. This check should be payable to
Park Windy Hill.

Capture a clear photo.

Separate the check from any receipt or letter and place
on a solid, contrasting background. Make sure the
image includes all four corners of the check.

If the check payment does not meet these
criteria it will cause a return.

Continue
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STEP 4: SELECT PAYMENT TYPE, ENTER AMOUNT AND PHOTOGRAPH ITEM

Money orders, vendor checks, housing checks and bill pay checks should be scanned as certified.

Malibu Apartments (ResMan) "t - Te
Santa Monica, CA 90405 € s ot (tecu Fay -
T —— T e
@ Submit one check per transaction . .

Payment Amount
@ Tt g TR e T S
$0.00
ey A=~var~T
Type of Check Y- -
() Personal (O Certified
Tyow of (haeh
Check Images 3 Serora TP
FRONT OF CHECK BACK OF CHECK
P : FECIT OF CraTK BACH OF CECE

Take Photo Take Photo | l l—__—l
| — ——

Next
ewt
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STEP 5: SELECT RESIDENT FROM QUICK SEARCH PULLDOWN AND SUBMIT

Type resident name or unit in pulldown and click Next button

Review payment for accuracy and hit Submit Payment button

2:20 =u
£ Back Mobile Check Pay Cancel
1) Check 2) Payee Info 3) Confirm

‘ Quick Search w ‘

QUICK SEARCH

‘ Q, john

Dedrick Johnson
Unit #B - B21

Alex Johnson
Unit #WAIT-3B2B

Alex Johnson
Unit #WAIT-2B2B

John Nagy
Lnit #F - F21

Balance

Balance Mot Available

Next

2:24
€ Back Mobile Check Pay
1) Check 2) Payee Info

COMFIRM DETAILS

Property

Unit

Mame

Date Received
Check Type

Amount

Submit Payment

Cancel

3) Confirm

17th Street
#F - F91
John Nagy
02/25/2021
Personal

$25.00
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MANUAL POST OPTION

Use Manual post for checks that do not post directly to a resident ledger (ex. Vendor or Housing checks).
Submitting them through the app will process the check and deposit the funds into your account. You will need to
manually post the items to the correct charge codes directly in ResMan.

5:04 a -8
€ Back Mobile Check Pay Cancel
1) Check 2) Payee Info 3) Confirm

Quick Search A

Enter Payee Information (Manual Post)

QUICK SEARCH

Q, search by name or unit

505 w vl
{ Back Mobile Check Pay Cance
1) Chiscck 2) Payer Infa 3) Cantirm

Enter Payee Information (Manual Past) e

ENTER PAYEE INFORMATIOMN

First Marme

Housing

Last Name

Check

Email Address |Optional)

Manual Post Reason/Description

Housing chack

MNext




