
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Welcome to Domuso!   

Domuso makes paying rent easy with mobile options to access your account from any device. To create a new 

account, reference the link provided in a welcome email from your property manager or visit domuso.com, click 

“Pay My Rent” and search for your property name. From here you’ll be given the option to log in or to create a 

new account. 

Once you’re logged in, set up automated or one-time electronic payments using conventional methods like 

eCheck/ACH or major credit/debit cards. Need to pay with cash or by certified funds? No problem! Domuso’s 

digital certified payment options, point-of-sale financing and integration with MoneyGram provide even more 

ways to make paying rent easy, fast and secure. 

 

Conventional Online Payments 

Domuso gives you the flexibility to pay rent through every conventional online method, including eCheck/ACH and 

major credit/debit cards.  

● Credit/Debit Cards - Make online rent payments from anywhere, at any time with most major 

debit/credit cards (Visa/MasterCard/Discover). 

● eCheck/ACH - Make a payment directly from your checking account via Automated Clearing House (ACH), 

also known as electronic check (eCheck) or direct pay. 

● AutoPay - For the ultimate convenience, set up automatic, recurring online payments so you never have 

to worry about remembering to pay rent on time. 

 

Online Certified   

Stop racing to the bank and carrying around valuable money orders when you need to pay with certified funds. 

With Online Certified, Domuso verifies funds are available in your checking account or on your credit card and 

immediately submits the payment to your property.  

● Easy - Moving in and paying rent is hard enough. We make it easier with the ability to make certified 

payments at any time, from any mobile device. 

● Safe and Secure - Online Certified is a convenient and safe online alternative to paying with money orders 

and cashier’s checks, which can be lost or stolen. 

● Immediate - Funds are debited from your bank and transferred to your property manager in real time.   
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MoneyGram Certified Payments   

Domuso has partnered with MoneyGram to provide a digital alternative to money orders, cashier’s checks and 

cash payments. Now you can pay with cash at more than 25,000 MoneyGram retail locations and have certified 

funds immediately credited to your property account.  

● Convenient - MoneyGram makes it easy to turn cash into certified funds for delivery to most Domuso 

properties. 

● Accessible - Now you can pay rent at thousands of MoneyGram locations. All that’s needed is your 

account number, Receive Code and the exact cash amount. 

● Unlimited - Avoid limitations typically associated with purchasing money orders. With Domuso and 

MoneyGram, there is no limit to the amount of cash you can send in one transaction. 

 

INSTRUCTIONS: To begin the process of making a payment via MoneyGram:  

● Go to start.moneygram.com and select “Start Paying Bills” 

● Enter the following information: 

○ Account Number - Provided by your property manager  

○ Receive Code - Search “DOMUSO” or use 16479 

○ Cash Amount - Use exact amount due (e.g. $1,750.42 + $3.95 flat fee regardless of payment amount) 

○ ID Card Number - Driver's license, passport or any other government issued form of identification 

● Bring your cash and ID to any MoneyGram location to complete payment within 24 hours 

 

Installment Loan  

An Installment Loan is a unique financing alternative to credit cards that gives qualified borrowers the flexibility to 

repay a rent payment over a six or 12-month repayment period.* 

● Payment Flexibility - Whether you need additional move-in funds or to make a rent payment, an 

Installment Loan gives you the freedom to repay over time. 

● Simple Terms - Unlike credit cards, an Installment Loan is not a revolving line of credit, so each payment 

includes both principal and interest. The full balance is repaid by the end of the term. There are no 

prepayment penalties for paying off the loan early.  

● Easy Installments - Qualifying residents can repay on six or 12-month loan terms.   

 

* Other terms and conditions apply. Upon credit approval. Not available in all states. 

 

 

 

 

 

www.domuso.com 



 

 

Paper Payments   

For properties that accept paper checks or require you to pay by money order or cashier’s check, your manager 

will direct you where to mail or drop of your monthly payment. The property will scan your check into the Domuso 

system and it will be applied directly to your account.   

 

Mobile Check Pay 

Mobile Check Pay is an easy way to electronically pay by check from any mobile device. Simply snap a picture of 

your personal check or money order and submit it through the Domuso interface. 

● Pay Rent in a Snap - Submit a photo of the front and back of your own written paper check and pay rent 
directly from any smartphone or tablet.  

● Save Valuable Time - Mobile Check Pay is available on your schedule. Submit rent on weekends and 

holidays, or anytime, without needing to mail anything or visit the leasing office.  

 

Domuso Support 

If you have additional questions, we have additional answers. We have a 24/7 Zendesk support team standing by 

to assist you at domusoinc.zendesk.com. 

 

 

 

 

 

    

 

 

 

www.domuso.com 


